
Fund Name: Australian Unity Health Limited

Address: 271 Spring Street
Melbourne, VIC, 3000

Telephone:  13 29 39 - Australia Wide

Email: providerservices@australianunity.com.au

Chief Executive Officer: Rebecca Harwood

Claims Enquiries: 1800 035 360 

Membership Enquiries: 1800 035 360

To confirm patient eligibility and membership level of cover please use the Fund’s web-based system www.australianunity.com.au/providerportal prior to 
admission. 

Telephone checks please contact our Member & Provider Services team on 1800 035 360. (8.30am to 5.00pm AEST Monday to Friday) 

Notes

Products 
For a complete list of Australian Unity's health cover products please refer to the below table. 

Excess 

Excess applies once per person admitted per calender year for all hospital products except AC2, AC3, AS1, AS2, AS3, EC2, EC3, SC2, SC3, SG2, SG3, TC2, TC3.

Excess is waived for Dependants <31 years of age insured under a family/single parent family/family plus/single parent family plus membership on all product 
offering these scales.

The excess is payable per person each calendar year. If the total excess isnt paid after the first hospital admission, the remaining balance of the excess must be paid on 
any subsequent admissions within the same calendar year for products AC2, AC3, AS1, AS2, AS3, EC2, EC3, SC2, SC3, SG2, SG3, TC2, TC3.

The excess is halved for day surgery and waived for Dependants <31 years of age on products AC2, AC3, AS1, AS2, AS3, EC2, EC3, KZ2, KZ3, KS2, KS3, KA2, KA3, 
SC2, SC3, SG2, SG3, TC2, TC3, 

Excess waiver for Day only admissions for the following products; LB, SME

Excess waiver for Accident related admissions for the following products AH2, AH3, BA, BA3, B2,  DH2, DH3, LB,  YB2, YB3, YCB, YCC – see Accident notes for 
more details 

Co-payments 
For products where a patient co-payment is shown, the member payment applies to all overnight accommodation in hospital

$15 per night (capped at $75 per admission) payable for the following products H3, K3, L3, J3 waived for public hospitals and same day admissions.
$55 per night (capped at $275 per admission) payable for the following products H2, K2, L2, J2 waived for public hospitals and same day admissions. 
$50 per night (capped at $250 per admission) payable for the following products  UH2, UH3 waived for Dependants <31 and same day admissions.
$100 per night (capped at $500 per admission) payable for the following products VH2, VH3, PH2, PH3, CG3 waived for Dependants <31

Accident 
Accident means an unplanned and unforeseen event, occurring by chance, and leading to bodily injuries caused solely and directly by an external force or object 
requiring treatment from a Medical Practitioner (defined here as a medical doctor who is not the member or a relative of the Member) within 7 days of the event, but 
excludes injuries arising out of: surgical procedures; unforeseen illness; pregnancy; drug use; and aggravation of an underlying condition or injury.

Accident cover
The following products covers Private Hospital admissions in the event of an accident AC2, AC3, AH2, AH3, AS1, AS2, AS3, BA, BA3, B2, CH2, CH3, DH2, DH3, 
IH2, IH3, KB2, KB3, KZ2, KZ3, KS2, KS3, KA2, KA3, LB, MH2, MH3, SC2, SC3, SG2, SG3, SH2, SH3, SME, TC2, TC3, TH1, TH2, TH3, TP1, TP2, TP3, VH2, VH3, 
YB2, YB3, YBD, YCB, YCC
Where a hospital cover offers this benefit, to be eligible, the accident must have occurred after the member has joined the level of cover and has sought medical 
attention from a registered medical practitioner within seven (7) days of the event. The provision of this benefit is at our discretion; we will ask for the completion of 
an accident declaration and the member's  doctor to complete a medical report. 

Exclusions and restrictions:
For Australian Unity's health cover products please refer to the below table.  
Product YB2, YB3 (Simple Hospital-Basic+) and YCB, YCC (Simple Saver -Basic+) - Only covers Tonsils, Adenoids & Grommets, Joint Reconstructions, Hernia & 

Appendix and Dental Surgery and treatment required as a result of an Accident in Private Hospital.
Product B1 only covers treatment at the minimum default benefit as set by the Commonwealth Govt. (MDB)
Product LB only covers non excluded treatments if a day stay, otherwise is restricted.

To confirm patient eligibility and membership level of cover please use the Fund’s web-based system www.australianunity.com.au/providerportal prior to 
admission. 
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Accidents Open/Closed Notes 

AC2 $500 nil Yes= √ √ n/a n/a n/a n/a n/a √ n/a n/a n/a √ n/a n/a n/a n/a n/a n/a n/a n/a √ n/a √ n/a n/a n/a n/a n/a √ n/a n/a √ n/a n/a n/a √ MDB n/a n/a yes o Excess waived for Dependants <31 & excess halved for Day Surgeries- see Notes

AC3 $750 nil Yes= √ √ n/a n/a n/a n/a n/a √ n/a n/a n/a √ n/a n/a n/a n/a n/a n/a n/a n/a √ n/a √ n/a n/a n/a n/a n/a √ n/a n/a √ n/a n/a n/a √ MDB n/a n/a yes o Excess waived for Dependants <31 & excess halved for Day Surgeries- see Notes

AH2 $500~ nil Yes= √ √ n/a √ n/a n/a n/a √ n/a n/a n/a √ n/a n/a n/a n/a n/a √ n/a √ √ n/a √ n/a n/a n/a n/a n/a √ n/a √ √ n/a n/a √ √ MDB MDB MDB yes c

AH3 $750~ nil Yes= √ √ n/a √ n/a n/a n/a √ n/a n/a n/a √ n/a n/a n/a n/a n/a √ n/a √ √ n/a √ n/a n/a n/a n/a n/a √ n/a √ √ n/a n/a √ √ MDB MDB MDB yes c

AS1 $250 nil Yes= √ √ n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a √ MDB n/a n/a yes o Excess waived for Dependants <31 & excess halved for Day Surgeries- see Notes

AS2 $500 nil Yes= √ √ n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a √ MDB n/a n/a yes o Excess waived for Dependants <31 & excess halved for Day Surgeries- see Notes

AS3 $750 nil Yes= √ √ n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a √ MDB n/a n/a yes o Excess waived for Dependants <31 & excess halved for Day Surgeries- see Notes
B1 Saver Hospital (Basic+) nil nil MDB only MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB Not Avail c
B2 Budget Hospital (Basic+) $500* nil Yes= √ √ MDB MDB MDB MDB MDB √ MDB MDB MDB √ MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB √ MDB MDB MDB MDB MDB MDB MDB MDB √ MDB MDB MDB √ MDB MDB MDB yes c
BA $500 * nil Yes= √ √ MDB MDB MDB MDB MDB √ MDB MDB MDB √ MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB √ MDB MDB MDB MDB MDB MDB MDB MDB √ MDB MDB MDB √ MDB MDB MDB yes o Excess waived for Accidents -see Notes
BA3 $750 * nil Yes= √ √ MDB MDB MDB MDB MDB √ MDB MDB MDB √ MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB √ MDB MDB MDB MDB MDB MDB MDB MDB √ MDB MDB MDB √ MDB MDB MDB yes o Excess waived for Accidents -see Notes
CG3 Complete Hospital $750 $100 No n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a Not Avail o Excess and co-payments waived for Dependants <31- see Notes
CH2 $500 nil Yes= √ √ n/a √ n/a n/a n/a √ n/a n/a n/a √ n/a n/a n/a n/a n/a √ n/a √ √ n/a √ n/a n/a n/a n/a n/a √ √ √ √ n/a n/a √ √ MDB MDB MDB yes o Excess waived for Dependants <31

CH3 $750 nil Yes= √ √ n/a √ n/a n/a n/a √ n/a n/a n/a √ n/a n/a n/a n/a n/a √ n/a √ √ n/a √ n/a n/a n/a n/a n/a √ √ √ √ n/a n/a √ √ MDB MDB MDB yes o
Excess waived for Dependants <31

DH2 $500~ nil Yes= √ √ n/a n/a n/a n/a n/a √ n/a n/a n/a √ n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a n/a n/a √ n/a n/a √ n/a n/a n/a √ MDB n/a n/a yes o

DH3 $750~ nil Yes= √ √ n/a n/a n/a n/a n/a √ n/a n/a n/a √ n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a n/a n/a √ n/a n/a √ n/a n/a n/a √ MDB n/a n/a yes o

EC2 $500 nil Yes= √ √ n/a √ n/a n/a n/a √ n/a n/a n/a √ n/a n/a n/a n/a n/a √ n/a √ √ n/a √ n/a n/a n/a n/a n/a √ √ n/a √ n/a n/a n/a √ MDB MDB MDB yes o Excess waived for Dependants <31  and is halved for Day Surgeries - see Notes
EC3 $750 nil Yes= √ √ n/a √ n/a n/a n/a √ n/a n/a n/a √ n/a n/a n/a n/a n/a √ n/a √ √ n/a √ n/a n/a n/a n/a n/a √ √ n/a √ n/a n/a n/a √ MDB MDB MDB yes o Excess waived for Dependants <31  and is halved for Day Surgeries - see Notes
GH7 Premier Hospital (Gold) nil nil No n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a Not Avail c
GH8 Premier Hospital Saver (Gold) $250 nil No n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a Not Avail c Excess waived for Dependants <31
GH9 Premier Hospital Saver (Gold) $500 nil No n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a Not Avail c Excess waived for Dependants <31
GHD Price Point Hospital (Silver+) $250 nil Yes= √ √ n/a n/a n/a n/a n/a √ n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a n/a MDB n/a MDB Not Avail c Excess waived for Dependants <31

H2 nil $55 No n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a Not Avail c Co-payment waived for Dependants <31, Public Hospitals and Day Surgeries
H3 nil $15 No n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a Not Avail c Co-payment waived for Dependants <31, Public Hospitals and Day Surgeries

H4 nil nil No n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a Not Avail c
J2 $500 $55 No n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a Not Avail c Excess waived for Dependants <31. Co-payment waived for Dependants <31, Public Hospitals and Day Surgeries
J3 $500 $15 No n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a Not Avail c Excess waived for Dependants <31. Co-payment waived for Dependants <31, Public Hospitals and Day Surgeries

J4 $500 nil No n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a Not Avail c Excess waived for Dependants <31
K2 $250 $55 No n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a Not Avail c Excess waived for Dependants <31. Co-payment waived for Dependants <31, Public Hospitals and Day Surgeries
K3 $250 $15 No n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a Not Avail c Excess waived for Dependants <31. Co-payment waived for Dependants <31, Public Hospitals and Day Surgeries

K4 $250 nil No n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a Not Avail c Excess waived for Dependants <31
L2 $150 $55 No n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a Not Avail c Excess waived for Dependants <31. Co-payment waived for Dependants <31, Public Hospitals and Day Surgeries
L3 $150 $15 No n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a Not Avail c Excess waived for Dependants <31. Co-payment waived for Dependants <31, Public Hospitals and Day Surgeries
L4 $150 nil No n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a Not Avail c Excess waived for Dependants <31
T4 $750 nil No n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a Not Avail c Excess waived for Dependants <31
IH2 $500 nil Yes= √ √ n/a n/a n/a n/a n/a √ n/a n/a n/a √ n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a n/a n/a √ n/a n/a √ n/a n/a n/a √ MDB n/a n/a yes o Excess waived for Dependants <31
IH3 $750 nil Yes= √ √ n/a n/a n/a n/a n/a √ n/a n/a n/a √ n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a n/a n/a √ n/a n/a √ n/a n/a n/a √ MDB n/a n/a yes o Excess waived for Dependants <31
JX $500 nil Yes= √ √ n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a n/a MDB n/a n/a Not Avail c Excess waived for Dependants <31
KX $250 nil Yes= √ √ n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a n/a MDB n/a n/a Not Avail c Excess waived for Dependants <31
SX $300 nil Yes= √ √ n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a n/a MDB n/a n/a Not Avail c Excess waived for Dependants <31

KB2 $500 nil Yes= √ √ √ √ √ √ √ √ √ n/a √ √ √ √ √ √ √ √ n/a √ √ n/a √ √ √ √ n/a √ √ √ √ √ √ n/a √ √ MDB MDB MDB yes o Excess waived for Accidents -see Notes
KB3 $750 nil Yes= √ √ √ √ √ √ √ √ √ n/a √ √ √ √ √ √ √ √ n/a √ √ n/a √ √ √ √ n/a √ √ √ √ √ √ n/a √ √ MDB MDB MDB yes o Excess waived for Accidents -see Notes
KZ2 $500 nil Yes= √ √ n/a √ n/a n/a n/a √ n/a n/a n/a √ n/a n/a n/a n/a n/a √ n/a √ √ n/a √ n/a n/a n/a n/a n/a √ √ n/a √ n/a n/a n/a √ MDB MDB MDB yes o Excess waived for Dependants <31  and is halved for Day Surgeries - see Notes
KZ3 $750 nil Yes= √ √ n/a √ n/a n/a n/a √ n/a n/a n/a √ n/a n/a n/a n/a n/a √ n/a √ √ n/a √ n/a n/a n/a n/a n/a √ √ n/a √ n/a n/a n/a √ MDB MDB MDB yes o Excess waived for Dependants <31  and is halved for Day Surgeries - see Notes
KS2 $500 nil Yes= √ √ n/a n/a n/a n/a n/a √ n/a n/a n/a √ n/a n/a n/a n/a n/a n/a n/a n/a √ n/a √ n/a n/a n/a n/a n/a √ n/a n/a √ n/a n/a n/a √ MDB MDB MDB yes o Excess waived for Dependants <31  and is halved for Day Surgeries - see Notes
KS3 $750 nil Yes= √ √ n/a n/a n/a n/a n/a √ n/a n/a n/a √ n/a n/a n/a n/a n/a n/a n/a n/a √ n/a √ n/a n/a n/a n/a n/a √ n/a n/a √ n/a n/a n/a √ MDB MDB MDB yes o Excess waived for Dependants <31  and is halved for Day Surgeries - see Notes
KA2 $500 nil Yes= √ √ n/a n/a n/a n/a n/a √ n/a n/a n/a √ n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a √ MDB n/a MDB yes o Excess waived for Dependants <31  and is halved for Day Surgeries - see Notes
KA3 $750 nil Yes= √ √ n/a n/a n/a n/a n/a √ n/a n/a n/a √ n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a √ MDB n/a MDB yes o Excess waived for Dependants <31  and is halved for Day Surgeries - see Notes

KG3 Corporate Priority Gold $750 nil No n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a yes o Excess waived for Dependants <31

LB Smart Start (Basic+) $100+* nil Yes= √ √ MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB MDB √ MDB MDB MDB MDB MDB MDB MDB yes c

LCJ $500 nil No n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a Not Avail c Excess waived for Dependants <31

LCL nil nil No n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a Not Avail c

LCX $250 nil No n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a Not Avail c Excess waived for Dependants <31

LPJ $500 nil No n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a Not Avail c Excess waived for Dependants <31

LPP nil nil No n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a Not Avail c

LPX $250 nil No n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a Not Avail c Excess waived for Dependants <31

MH2 $500 nil Yes= √ √ n/a n/a n/a n/a n/a √ n/a n/a n/a √ n/a n/a n/a n/a n/a n/a n/a n/a √ n/a √ n/a n/a n/a n/a n/a √ n/a n/a √ n/a n/a n/a √ n/a n/a n/a yes o Excess waived for Dependants <31

MH3 $700 nil Yes= √ √ n/a n/a n/a n/a n/a √ n/a n/a n/a √ n/a n/a n/a n/a n/a n/a n/a n/a √ n/a √ n/a n/a n/a n/a n/a √ n/a n/a √ n/a n/a n/a √ n/a n/a n/a yes o
Excess waived for Dependants <31

PH2 $500 $100 No n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a Not Avail c
Excess and co-payment waived for Dependants <31-see Notes

PH3 $750 $100 No n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a Not Avail c Excess and co-payment waived for Dependants <31-see Notes
Q2 $150 nil Yes= √ √ n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a n/a n/a n/a n/a Not Avail c Excess and co-payment waived for Dependants <31. Co-payments waived for Public Hospitals and Day Surgeries
R2 nil nil Yes= √ √ n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a n/a n/a n/a n/a Not Avail c Co-payment waived for Dependants <31, Public Hospitals and Day Surgeries
RF nil nil Yes= √ √ n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a n/a MDB n/a n/a Not Avail c Co-payment waived for Dependants <31, Public Hospitals and Day Surgeries
QF $150 nil Yes= √ √ n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a n/a MDB n/a n/a Not Avail c Excess waived for Day Surgeries and Dependants. Co-payments waived for Dependants <31, Public Hospitals and Day Surgeries
SC2 $500 nil Yes= √ √ n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a √ MDB n/a n/a yes o Excess waived for Dependants <31 & excess halved for Day Surgeries- see Notes
SC3 $750 nil Yes= √ √ n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a √ MDB n/a n/a yes o Excess waived for Dependants <31 & excess halved for Day Surgeries- see Notes
SG2 $500 nil Yes= √ √ n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a √ MDB n/a n/a yes o Excess waived for Dependants <31 & excess halved for Day Surgeries- see Notes
SG3 $750 nil Yes= √ √ n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a √ MDB n/a n/a yes o Excess waived for Dependants <31 & excess halved for Day Surgeries- see Notes
SH2 $500+ nil Yes= √ √ n/a √ n/a n/a n/a √ n/a n/a n/a √ n/a n/a n/a n/a n/a √ n/a √ √ n/a √ n/a n/a n/a n/a n/a √ n/a √ √ n/a n/a √ √ MDB MDB MDB yes o Excess waived for Dependants <31
SH3 $750+ nil Yes= √ √ n/a √ n/a n/a n/a √ n/a n/a n/a √ n/a n/a n/a n/a n/a √ n/a √ √ n/a √ n/a n/a n/a n/a n/a √ n/a √ √ n/a n/a √ √ MDB MDB MDB yes o Excess waived for Dependants <31
SJ $500 nil Yes= √ √ n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a n/a MDB n/a n/a Not Avail c Excess waived for Dependants <31
SK $250 nil Yes= √ √ n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a n/a MDB n/a n/a Not Avail c Excess waived for Dependants <31

SME Smart Essentials (Silver+) $500+ nil Yes= √ √ n/a n/a n/a n/a n/a √ n/a n/a n/a √ n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a n/a MDB n/a n/a yes c Excess waived for Dependants <31 and for Day admissions 
SS nil nil Yes= √ √ n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a n/a MDB n/a n/a Not Avail c Co-payment waived for Accidents, Public Hospitals and Day Surgeries
LS $150 nil Yes= √ √ n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a n/a MDB n/a n/a Not Avail c Co-payment waived for Accidents, Public Hospitals and Day Surgeries

TC2 $500+ nil Yes= √ √ n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a √ MDB n/a n/a yes o Excess waived for Dependants <31 & excess halved for Day Surgeries
TC3 $750+ nil Yes= √ √ n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a √ MDB n/a n/a yes o Excess waived for Dependants <31 & excess halved for Day Surgeries
TH1 $250 nil Yes= √ √ n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a √ MDB n/a n/a yes c Excess waived for Dependants <31
TH2 $500 nil Yes= √ √ n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a √ MDB n/a n/a yes c Excess waived for Dependants <31
TH3 $750 nil Yes= √ √ n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a √ MDB n/a n/a yes o Excess waived for Dependants <31
TP1 $250 nil No n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a MDB n/a n/a yes c Excess waived for Dependants <31
TP2 $500 nil No n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a MDB n/a n/a yes c Excess waived for Dependants <31
TP3 $750 nil No n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a MDB n/a n/a yes c Excess waived for Dependants <31
UH2 $500 nil No n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a Not Avail c Excess and Co-payments waived for Dependants <31. Co-payments waived for Day Surgeries- see Notes
UH3 $750 nil No n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a Not Avail c Excess and Co-payments waived for Dependants <31. Co-payments waived for Day Surgeries- see Notes
VH2 $500 $100 Yes= √ √ n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a √ MDB n/a n/a yes o Excess and co-payment waived for Dependants <31-see Notes
VH2 $750 $100 Yes= √ √ n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a √ MDB n/a n/a yes o Excess and co-payment waived for Dependants <31-see Notes

YB2 $500 nil Yes= √ √ √ √ √ √ √ √ √ n/a √ √ √ √ √ √ √ √ n/a √ √ n/a √ √ √ √ √ √ √ √ √ √ √ n/a √ √ MDB MDB MDB yes o ~Limited Inclusions & Accidents - see Notes & Excess waived for Accidents

YB3 $750 nil Yes= √ √ √ √ √ √ √ √ √ n/a √ √ √ √ √ √ √ √ n/a √ √ n/a √ √ √ √ √ √ √ √ √ √ √ n/a √ √ MDB MDB MDB yes o ~Limited Inclusions & Accidents - see Notes & Excess waived for Accidents

YBD Everyday Hospital (Bronze+) $500 nil Yes= √ √ n/a √ n/a n/a n/a √ n/a n/a n/a √ n/a n/a n/a n/a n/a √ n/a √ √ n/a √ n/a n/a n/a n/a n/a n/a n/a √ √ n/a n/a n/a √ MDB MDB MDB yes c Excess waived for Dependants <31

YP1 $250 nil Yes= √ √ n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a √ MDB n/a n/a Not Avail c Excess waived for Dependants <31

YP2 $500 nil Yes= √ √ n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a √ n/a n/a n/a √ MDB n/a n/a Not Avail c Excess waived for Dependants <31

YG1 $250 nil No n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a Not Avail c Excess waived for Dependants <31

YG2 $500 nil No n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a Not Avail c Excess waived for Dependants <31

YCB $500~ nil Yes= √ √ √ √ √ √ √ √ √ n/a √ √ √ √ √ √ √ √ n/a √ √ n/a √ √ √ √ √ √ √ √ √ √ √ n/a √ √ MDB MDB MDB yes o

YCC $750~ nil Yes= √ √ √ √ √ √ √ √ √ n/a √ √ √ √ √ √ √ √ n/a √ √ n/a √ √ √ √ √ √ √ √ √ √ √ n/a √ √ MDB MDB MDB yes o

Code Name Excess Co-pay Exclusions =

Assisted 
Reproduct

ive 
Services

Blood
Back 

Neck & 
Spine

Bone, 
Joint & 
Muscle

Brain & 
Nervous 
System

Breast 
Surgery 

(Medicall
y 

Necessary
)

Cataracts

Chemothe
rapy, 

Radiother
apy and 

Immunoth
erapy for 
Cancer

Dental 
Surgery

Diabetes 
Managem

ent 
(Excludin
g Insulin 
Pumps)

Dialysis 
for 

chronic 
kidney 
failure

Digestive 
System

Ear, Nose 
& Throat

Eye (Not 
Cataracts)

Gastroint
estinal 

Endoscop
y

Gynaecolo
gy

Heart and 
Vascular 
System

Hernia & 
Appendix

Implantati
on of 

Hearing 
Devices

Insulin 
Pumps

Joint 
Reconstru

ctions

Joint 
Replacem

ents

Kidney & 
Bladder

Lung & 
Chest

Male 
Reproduct

ive 
Surgery

Miscarria
ge & 

Terminati
on of 

Pregnancy

Pain 
Managem

ent

Pain 
Managem
ent with 
Device

Plastic & 
Reconstru

ctive 
Surgery 

(Medicall
y 

Necessary
)

Podiatric 
Surgery 

(Provided 
by a 

Registered 
Podiatric 
Surgeon)

Pregnancy 
& Birth 

Skin

Tonsils, 
Adenoids 

& 
Grommet

s

Sleep 
Studies

Weight 
Loss 

Surgery

Hospital 
Psychiatri
c Services 

Palliative 
Care

Rehabilita
iton 

Accidents Open/Closed Notes 

~ Excess waived for Accidents -see Notes

Intermediate Hospital (Silver+)

Non-Obstetrics Hospital (Silver+)

Excess waived for Accidents & Day stays -see Notes- Also other than where Exclusions apply only Covered if a day stay else MDB 
apply

LifeChoice (Gold)

LifeChoice Boost (Gold)

Deluxe Hospital (Silver+)

Simple Saver (Basic Plus)

Top Choice (Silver+)

Classic Hospital (Silver+)

Advanced Hospital (Silver+)

Smart Singles Combination (Silver+)

Value Hospital (Silver Plus) 

Corporate Basic Plus

Corporate Bronze Plus

Corporate Select Silver Plus

Simple Hospital (Basic Plus)

Premium Hospital (Gold)

~ Excess waived for Accidents -see Notes

Excess waived for Accidents -see Notes - and for Dependants <31

Excess waived for Accidents -see Notes - and for Dependants <31

Ultimate Hospital (Gold)

Smart Combination (Silver+)

Smart Families Combination Cover- Non 
Obs (Silver+)

Standard Hospital (Bronze+)

Selective Hospital-Non Obs (Silver+)

Essential Choice (Bronze Plus)

Midpoint Hospital (Silver +)

Prime Hospital (Gold)

Corporate Advance Silver Plus

Comprehensive Hospital (Gold)

Advantage Choice Combination (Silver+)

Active Choice (Silver+)

Secure Choice (Silver+)

Signature Choice (Silver+)

Core Hospital (Bronze+)

Excess waived for Accidents -see Notes - and for Dependants <31
Excess waived for Accidents -see Notes - and for Dependants <31

Care n'Repair (Basic+)

Starter Classic Combination (Bronze+)

Excess waived for Accidents -see Notes - and for Dependants <31

Assured Hospital (Silver+)


